INFORMATION TECHNOLOGY DEPARTMENT
TELECOMMUNICATIONS PROJECTED RATES
FOR 2011-2013 BIENNIUM

BILLING 2009-2011 2011-2013
CODE DESCRIPTION BUDGET RATES BUDGET RATES

010 Telephone Systems Analyst 69.00/hr. 75.00/hr.
020 Network Analyst 69.00/hr. 75.00/hr.
030 Wiring Technician 60.00/hr. 67.00/hr.
100 Phone-Basic Service (per circuit) 24.00/mo. 24.00/mo.
110 Analog Port 20.00/mo. 20.00/mo.
130 Phone Extension 8.00/mo. 8.00/mo.
152 Enhanced Speaker/Display Phone 3.00/mo. Not available
154 Professional Speaker/Display Phone 5.00/mo. 5.00/mo.
158 Voice Mail 5.00/mo. 5.00/mo.
162 Desktop Messaging 3.00/mo. 3.00/mo.
164 Symposium 5.00/mo. 5.00/mo.
170 Call Recording - per user 10.00/mo. 10.50/mo.
180 Blackberry Service 17.00/mo. 9.15/mo.
210 In-State Directory Assistance 2.10/call 2.10/call
211 Out-of-State Directory Assistance 2.10/call 2.10/call
250 Calling Card Calls Actual Cost Actual Cost
300 Long Distance (Note-current rate is .07/min) .09/min. .07/min.
340 International Long Distance .50/min. .50/min.
360 800 Service .07/min. .07/min.
400 Interactive Voice Response (IVR) 130.00/port 130.00/port
950 Miscellaneous Actual Cost

One-Time Installation Charges
Symposium

Desktop Messaging
Basic Set — 3902 replaces 2006
Enhanced Set — 3903 replaces 2616

Professional Set Display — 3904 replaces

Add-on Module
Call Recording Set-up

500.00/agent
50.00/desktop
Upgrade Fee $120
Upgrade Fee $160
Upgrade Fee $200
175.00/phone
375.00/user
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